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Slide 1: Thank you for taking the time to learn how to deliver the Diabetes HealthSense Introduction 

PowerPoint. Diabetes HealthSense, a website from the National Diabetes Education Program, offers 

resources to help people make changes to live well and cope with stress including the demands of 

diabetes. As diabetes educators, you can use the presentation to introduce and guide people at risk of 

diabetes and people with diabetes through the Diabetes HealthSense website during a group Introduction 

Session. The Introduction Session PowerPoint can also be used one-on-one to help individuals use 

Diabetes HealthSense on their own. People at risk of diabetes are those who either have prediabetes OR 

those who have not been told they have prediabetes but may have other risk factors. The session will 

teach you how to lead interactive demonstrations and discussions throughout the Diabetes HealthSense 

PowerPoint presentation. The purpose of this webinar is to prepare you to deliver the Introduction 

Session to your patients. 

Slide 2: When you deliver the introduction session, your goals will be to: Provide a clear, straight-forward, 

easy-to-follow introduction to Diabetes HealthSense for people at risk and people with diabetes. Help 

your audience understand the information and resources available through the website and how to 

navigate it. Demonstrate how to use different components of the website. Support participants as they 

independently explore the website. Encourage participation from all audience members. 

Slide 3: The PowerPoint consists of five different components including an Introduction and Diabetes 

HealthSense demonstration (Slides 1-6), practice of how to use Diabetes HealthSense including NDEP 

examples and a participant volunteer example (Slides 7-12), stretch break (Slide 13), demonstration of 

specific resources and time for independent exploration (Slides 14-17), recommended Next Steps (Slides 

18-19). We will walk through each section and slide today, but first, here are some general guidelines for 

running the Introduction Session. 

Slide 4: The entire Introduction Session should take about 90 minutes for a group session. If you are 

delivering the introduction one-on-one with a patient, it will take about 30 minutes. You may be working 

with a mixed group of people at risk and people with diabetes, so we encourage you to be cognizant of 

what it is the participants in your group are most interested in and try and focus attention on those pieces 

of information and resources. The Introduction Session PowerPoint has been built to accommodate both 

people at risk and people with diabetes. Supplies: Bring printed copies of Make a Plan and pens or 

pencils, enough for the number of confirmed participants. Pens or pencils. Timer or watch to keep track of 

session timing. 

Slide 5: Here is the recommended the number of minutes to spend on each section. We encourage you 

to stick to these recommendations as much as possible to ensure you can get through all the material in a 

timely manner. Use a timer or watch to keep track of your timing to make sure you are not getting too far 

ahead of or behind schedule as you move through the session. 

Slide 6: If you are conducting a group session, here are some points to consider for setting up the room. 

Set up the projector and projector screen positioned so that all participants can see it clearly. Set up your 

computer with the Introduction Session PowerPoint and a browser opened to the Diabetes HealthSense 

home page. Prepare the computer for each participant, preloaded to the Diabetes HealthSense home 

page and desktop icons for a pre-loaded link to Diabetes HealthSense home page. 

Slide 7: Now we will walk through the presentation you will deliver to participants. Please note that each 

slide includes talking points and background information on the notes page under the slide. Please review 

both the slides and the notes pages of the PowerPoint.   

Slide 8: The notes for each slide should serve as your script. Feel free to remind participants to ask 

questions throughout – we want the session to be interactive and informative. The first slide is an 

introduction to NDEP. Be sure to introduce yourself at the start of your presentation. 

Slide 9: This slide provides a brief overview to being at-risk for diabetes, having prediabetes, and having 

diabetes. Many of your patients may be familiar with this information, but it is helpful to provide a high-



Delivering the Introduction Session for Diabetes HealthSense 
Transcript 

 

2 
 

level overview up front. The bottom of the notes for this slide also have additional background information 

for you that doesn’t need to be part of your script but can provide answers to questions you may get from 

patients. 

Slide 10: This slide goes over the agenda for the session and what patients can expect. This slide will be 

another opportunity for you to remind patients to ask questions throughout. You will also do introductions 

around the room after going over the agenda. Each participant can share their first name and why they 

decided to participate in this program.  

Slide 11: This slide provides a brief overview about the Diabetes HealthSense website, and again 

provides additional background information for you if you get questions. The link on this slide takes you to 

a video on the Diabetes HealthSense website, which you will show as a primer to the types of resources 

available on the website. The last bullet on this slide is hyperlinked, so when you click on it during the 

Introduction Session, it should take you directly to the video. The video is 3 minutes long. Remember that 

you will be switching back and forth between the PPT and the live Diabetes HealthSense website 

throughout the session, and the notes section helps you know when to demonstrate concepts on the live 

site. 

Slide 12: The next couple slides take a closer look at how the Diabetes HealthSense website is organized 

and the types of resources available there. When you read the third bullet in your script, you will click on 

the link to go over to the live site to demonstrate how to navigate the live website. You will also remind 

participants that you can help them increase the font size on their browser, if that helps. (You can do this 

on most browsers by holding down the Ctrl key and pressing + or -.) 

Slide 13: You will show participants on the live site where they can find videos.  As a demonstration, I will 

switch over now to the live site to show you how you will click through the videos during the Introduction 

Session.  To see additional videos, click on the link directly under the video section.  

Slide 14: And then you will show them how to use the left bar navigation to search for specific resources 

to meet their needs. First, you can make a selection from the Help Me box. See what happens when we 

click on Eat healthy.  We find a number of resources addressing this topic. Resources will be listed in 

alphabetical order. 

Slide 15: You will go on to demonstrate a few specific examples for how they can select and deselect 

criteria—like diabetes status, age, types of resources wanted, etc.—to find what they are looking for. You 

will follow along with the script and the instructions for demonstration listed in the notes section of the 

slide. To show you what we mean, I will demonstrate how you will present this slide. On the previous 

slide, we clicked on “Eat Healthy” under the Help Me drop down on the left side of the screen. You can 

look at resources from this list or further narrow your search.  Let’s see what happens when we click on 

each of the following: “Person with diabetes,” “Adult,” “Printable documents.” Now we see a much shorter 

list of resources, that are specific to our needs.  We are narrowing the search with each additional 

selection. With each resource, you’ll see the name of the resource, a short description, and the 

organization who offers the resource. To eliminate any of these filters and see more choices, click the ‘x’ 

by that search category. By removing the “Adult” and “Person with Diabetes” criteria, we are left with 

fewer, more targeted resources that are tracking tools related to eating healthy. Clicking “HealthSense 

Home” on the far left above Help Me will bring you back to the Diabetes HealthSense homepage where 

you can begin a new search. This time, let’s look for resources to “Cope with stress and emotions” for a 

“Person at risk for diabetes” who is an “Adult” and wants a “Printable document”. This results in 2 

resources: “Better Choices, Better Health” and “Bring Your Life Into Balance Toolkit.” To change the 

results for someone with diabetes (as opposed to someone at risk for diabetes), in the “I Am A” section, 

click the “x” next to “Person at risk for diabetes” and then select “Person with diabetes” to see a new set 

of choices. This results in the same two resources, plus two more: “AADE Self-Care Behaviors Handout” 

and “7 Habits of Highly Effective People with Diabetes.” 



Delivering the Introduction Session for Diabetes HealthSense 
Transcript 

 

3 
 

Slide 16: The next three slides go through three specific examples of people who might look for resources 

on Diabetes HealthSense. Xavier is an older adults with diabetes trying to be more active. You’ll walk 

through an example of how Xavier would search for and select resources. 

Slide 17: Rachel is at risk for diabetes and is trying to cope with stress and emotions. 

Slide 18: Mrs. Winters has prediabetes and wants resources to help her eat healthy. 

Slide 19: After demonstrating the three examples on the live site, you will ask for a volunteer (or two, 

depending on timing) to walk through the specific resource(s) they might be looking for. 

Slide 20: Slide 13 is a 2-minute stretch break. If people need to use the restroom, the break may be a bit 

longer, but encourage participants to hurry back so the session can continue and let out on time. 

Slide 21: When participants come back from the break, you introduce two specific goal-setting/planning 

tools on Diabetes HealthSense: Just One Step and Make a Plan. First you will help participants fill out the 

3-questions on the Just One Step tab. 

Slide 22: Then you will walk through the 4 parts of Make a Plan, which include: Think about what is 

important to your health. Decide what your goals are. Choose one goal to work on first. Decide what 

steps will help you reach your goal. Pick one step to try this week. 

Slide 23: After you’ve gone over Just One Step and Make a Plan—and answered any questions the 

participants have—there will be time for the participants to fill out their own hard copy of Make a Plan and 

search for resources based on their plan. During this time, you will walk around the room and help 

participants complete the activity. 

Slide 24: After everyone has had a chance to fill our their forms and search for specific resources, you will 

regroup, have participants share one thing they’ve learned, and take questions in the larger group. 

Slide 25: As you close, you’ll remind participants of the next steps. These include: Revisiting the Make a 

Plan page to clearly set goals. Breaking down larger goals into smaller weekly steps. Searching for 

resources on the Diabetes HealthSense website to help participants meet those goals. And talking to 

family and friends about participants’ plans and the resources they’ve found to help them.  

Slide 26: As people are leaving, you can leave this slide up in case they’d like to access additional NDEP 

information/resources. 

Slide 27: To prepare for the Introduction Sessions, we recommend you: Practice delivering the 

PowerPoint to a live audience (your friends, family, colleagues, etc.), including the demonstrations, to get 

a feel for flow and timing. Familiarize yourself with the Diabetes HealthSense website and the resources 

available there so you are comfortable navigating the site and resources during the Introduction Session. 

Your practice and comfort with the site will help you deliver the Introduction Session and answer 

questions from the participants. 

Slide 28: Thank you again for your time and your participation in this evaluation project. We look forward 

to talking to you after you’ve implemented your Introduction Sessions.  


